Cac tuy chon dich vu cho nguGi yéu cau

Ul TeleCert TeleClaim
Tac dung Online | (Automated) | (Staffed)

Xin tién trg cap * 4
MG lai yéu cau boi thudng hién cd * 4
Yéu cu boi thudng hang tuan

NOp gidy tim ki€ém cong viéc hang tuan *

Kiém tra sd tién con sét lai trong tai khoan va tinh trang khiéu nai
Xac minh ngay va so tién lanh cudi cung

X&p dat / thay d6i phuong thic Ianh tién: tién gui truc tiép

hodc thé ghi ng

Iua chon tUr khau trir thué

Thang doi dia chi*

Yé&u ciu mién trir tra 16 hodc 1ap k& hoach tra ng *

NOp don khang cdo *

Thiét Iap va xem thu dién tur *

In mau 1099G

Thém mét phu thudc *

DGi mat khau hodc ma PIN

XX

ORI LIS Bk
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TeleClaim: 617-626-6800 hoac 877-626-6800 tr ma vung351, 413, 508, 774, hoac 978
TeleCert: 617-626-6338

TeleCert xem soat tinh trang yéu cau boi thudéng: 617-626-6563
TeleCert dich vu ma PIN: 617-626-6943

*dich vu tryc tuyén méi

CanTrg giup?

Tai nguyén san cé dé giap ban truy cap vao UI Online.

Tru'c tuyén Trg gitp - TG www.mass.gov/dua doi vdi:

» Cau hdi thudng gap (FAQs)

e Hudng dan s dung

Luu y: Phong that nghiép (DUA) sé dang thong tin quan trong va cac khuyén cdo vé UI
Online.

H6 trg dién thoai - Goi 617-626-6800 or 877-626-6800 (tir ma viing 351, 413, 508,
774, or 978) Th(r hai dén thlr sau 7:30 sang - 7:00 chiéu.* (ngay 1, Thang 7 — ngay 2,
Thang 8) dbi vai:

e HO trg ky thuat
e Thiét 14p lai méat khau

(@ ? « CAu hoi lién quan dén yéu cau cla ban
7 * Ching t6i sé trd lai gid binh thudng vao ngay 05 thang 8, dé la 8:30 sang — 4:30
chiéu.

Thu dién tdr - GUri cau hdi hodc yéu cau cho DUA ding mau don cé san trén trang web cta
chiing t6i. Hay cho phép it nhét Ia 48 giG d6i vdi Thu dién tir d€ dugc tra 16i.
Cad hdi binh dang chu nhan / chuang trinh. HO trg phu trg va dich vu song ngii dugc cung cap
theo yéu cau.cho dich vu khiém thinh chuyén tiép, xin goi 1-800-439-0183 hodc 711
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Chao don vai UI Online

MGt cach mai dé doi yéu cau
va truy cap boi thwong bao
hiém that nghiép cua ban

www.mass.gov/uionline

THE COMMONWEALTH OF MASSACHUSETTS
EXECUTIVE OFFICE OF LABOR AND WORKFORCE DEVELOPMENT
" DEPARTMENT OF UNEMPLOYMENT ASSISTANCE

Thong tin ndy cling ¢ san tai

WWW.mass.gov/uionline

UI Online la Cai gi?

UI Online lIa mdt hé théng mdi dua trén mang dudc khai trién d€ phuc vu ngudi yéu cau boi
thudng va chi nhan mét cach hiéu qua han. Lgi ich chinh la:

e Tu phuc vu - ban cé thé thuc hién cac giao dich va trdnh phai chd dgi dé ndi chuyén véi mot
dai ly trén dién thoai.

« Gia hang gid - Ban c6 thé yéu ciu tién trg cdp hang tuan hodc truy cp tai liéu cta ban thuén
tién hon vdi gid gai hang gilra 05:00 giG sang dén 10:00 gid chiéu hang ngay.

e Tédng cudng an ninh - ban c6 thé yén tdm rang tai liéu cd nhan clia ban s& dugc bao vé bang
cac bién phap an ninh va bién phap bao vé dudc xay dung trong UI Online.

Vui ldng tham khao trang sb 7 cho
mot danh sach cac dich vu Ul Online.

o
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http://www.mass.gov/dua

May dién toan UI Online doi hoi

Yéu cau Tra Tién Trg Cap

May dién toan két n6éi mang internet

e trinh duyét web dugc dé nghi
0 Microsoft Internet Explorer 6, 7, 8, or 9
0 Mozilla Firefox 1 or 2 [

0 Apple Safari 2 or 3
0 Netscape Navigator 8 or 9
0 Google Chrome
e Adobe Acrobat Reader 7 or 8.

Nhac nhé: Ul Online s& nglrng sau
30 phuc khéng st dung.

Thiét lIap trinh duyét quan trong:

e CONg http://uionline.detma.org vao danh muc cac trang web tin cay

e chan “pop-up blockers”

D& dugc gilip d3 vai trinh duyét thiét 18p, d&n www.mass.gov/uionline.

Kich hoat tai khoan UI Online cua ban

Yéu cau tra tién trg cap hang tuan cua ban (yéu cau hodc chirng nhan trong tuan),

1. Bi dén www.mass.gov/dua, bam UI Online cho ngu@i yéu cau boi thudng “UI Online for
Claimants”, sau dé chon Bang nhap vao Tai khoan cua ban. (Ban phai kich hoat tai khoan
cla ban dau tién - xem trang so 4.)

2. Chon yéu cau tra tién Trg Cap “"Request Benefit Payment”.

3. Tra I8i cac ciu hdi du diéu kién. Xin vui ldng doc k¥, nhu cu héi da thay déi.
Ban cling sé dugc nhdc nhd cung cap thong tin tim ki€ém cong viéc cta ban.

Chay:

* Néu ban can phai md lai yéu cau bbi thudng cua ban, chon Mé lai yéu cau boi thudng
“Reopen Claim”.

» NéEu trg Cap hang ndm cla ban da két thic va ban can phai ndp yéu cau mdi, chon
NOp dan cho Trg Cap “Apply for Benefits”.

Nhic nhé : Str dung cac nat & phia dwéi trang dé di chuyén
gitba cac trang. Khéng str dung nut quay lai

Xem xét lai / chinh sUa tai liéu cua ban

thong tin

PE kich hoat tai khoan cué ban:
1. Di dén www.mass.gov /dua, bam ngudi yéu cau boéi thudng dang nhap “Claimant Login”.
2. bang nhap UI Online vdéi:
e SO An Sinh Xa HGi (SSN) cta ban va mat ma WebCert hién cd, hoac
¢ SSN S6 An Sinh Xa HOi ciia ban va 4 chit s6 S6 binh danh ca nhan (PIN) cho TeleCert hién cd.
3. UI Online s& nhac nhd ban:
e Tao mot mat ma mdi, va
» chon mot cau hoi bado mat va tra I8i cia ban
4, Sau khi dang nhap, ban sé thay trang chi (Home Page) ndi ban cd thé truy cap vao mét s8 dich vu.

Néu ban khdng thé truy cap UI Online bdi vi mat ma hodc ma PIN ban nhap khéng diing, ban phai goi
617-626-6800 dé 1ap lai mat khau cua ban

Nhac nha:

M6t khi ban d3 kich hoat tai khoan cta ban, ghi lai mat khdu mdi clia ban, cau hoi bao mét va cau tra Idi.
Gill chiing & nai an toan. Néu ban quén mat khau mdi cGa ban, ban cé thé thiét Iap lai né bang cach nhan
vao Quén mat khau.

MOt khi ban da dang nhap, chon Xem va Duy tri thong tin tai khoan “View and Maintain
Account Information” dé:

e Xem xét lai / chinh stra thong tin ca nhan cia ban - cap nhat dia chi va s6 dién thoai.

» Xac minh tai khoan cua ban va thong tin tién tra - xem tinh trang cta yéu cau cua minh,
tién con sét lai, ngay bdt dau va két thic cua trg cdp hang ndm, va tinh trang cuad trg cép gia
han, néu du diéu kién. Néu ban can tai liéu hudng dan xin cho cac chuang trinh ho trg, ban cé
thé& in mot ban sao cla quyét dinh tién té cla minh.

eThém moét phu thudc - cung cdp s6 SSN va tén phu thudc clia ban, va tra I3i cac cdu hoi dé

thém ngudi phu thuéc mdi.

» Xem xét lai / stra d6i sé thich cha ban - thay d6i phucng thirc I&nh tién cia ban hodc chon
tur khau trir thué. .

 Pang ky cho thu dién tir (chi cé san bang tiéng Anh) - ban s& nhan dudc thdng bdo qua
thu dién tir ma cho thay co tin dén ban HOp thu cla. Ban sé tu dong nhan dugc thu qua dudng
buu dién My néu ban khong dang ky thu dién tur.



